SiteTick

Worker quick start

Sign in once. Then use SiteTick when you start and finish work.

1 Signin
Open the worker link. Enter your mobile number and the six digit PIN your manager gave you.
Tap Sign in.
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2 Clock In when you start

Check that the correct site is shown. Tap Clock In and wait for the confirmation. Allow location
when your phone asks.

3 Clock Out when you finish

Tap Clock Out and wait for the confirmation. Stay clocked in during lunch; report a different
break after finishing if needed.

Done. Check your confirmation.

SiteTick checks location only when you Clock In or Clock Out. It does not follow you during the day.

Open SiteTick for workers
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If something goes wrong

Use the option that matches the problem. Your manager can help with attendance questions.

01 Site not listed

Tap Site not listed? and clock normally. Your manager can confirm the site later. Do not select a different site
just to continue.

02 No signal or pending event

Clock as normal. Keep SiteTick on this phone, reconnect, and check that the event syncs. Do not clear the
app or browser data while an event is pending.

03 Forgot a time or wrong hours

Open History to request the missing time or a correction. Your manager reviews it; the original record stays
in the audit history.

04 Forgot your PIN

Tap Forgot your PIN? on sign in, request help with your mobile number, then contact your manager. They
verify you and provide a new PIN.

Two useful things to know

English and Romanian are available. Check your own hours in History. If lunch was different, send the total
break for review after Clock Out.

Need help?

Attendance or PIN: ask your manager. Product support: support@sitetick.co.uk. For privacy questions about
SiteTick: privacy@sitetick.co.uk.

Open in-app Help after signing in
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